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2. MO TA MON HOQC (Course description)

Hoc phan nay trang bi cho sinh vién nhimng kién thiic co ban vé t6 chuc cac

hé thdng thong tin trongg doannh nghiép, vai trd cta cac loai hé thong

thdng tin twong tng voi timg cip do quan 1y, cic khai niém va phuong

phap quan 1y phan ctng, phin mém, dir liéu, mang truyén thong, Internet

va con nguoi trong hé théng théng tin. Hoc phan ciing cung cdp céc

phuong phap xay dung, trién khai HTTT trong t6 chirc va tic dong dén

hoat dong va co cau td chirc cia doanh nghi¢p. Bén canh do, nhitng kién

thirc vé van dé an toan hé thong thong tin trong doanh nghiép ciing duogc

trang bi.

3. CHUAN PAU RA MON HOQC (Course learning outcomes)

Bang 1. Chuan dau ra mon hoc

CDR cua .
CDbRMH M6 ta CDRMH (muc tiéu cu the)
chwong trinh
Ap dung céc kién thirc co ban vé hé thong
COo1 PLO1 thong tin va van dé phat trién hé théng thong
tin trong doanh nghiép
Péanh gia sy anh hudng cua cac yéu td ciu
CO2 PLO2 tao nén hé thdng thong tin trong doanh
nghiép
Thuce hién quyét dinh kinh doanh théng qua
CO3 PLOG6 thong tin thu thap duoc tir cac hé thong
thong tin dudi goc do quan 1y
Trién khai cac hoat dong kinh doanh thong
CO4 PLO4 qua cac hé thong thong tin chuyén chirc
nang cua doanh nghi¢p
cos 5L08 bi hoc dung gio, tuér? thu ncf)‘i quy nha
truong, lam bai tap vé nha day du.
CO6 PLO9 Lam viéc nhoém dé thao luan vé van dé an




dtrc xa hoi lién quan

toan hé théng thong tin va cac khia canh dao

4. NOI DUNG MON HOQC, KE HOACH GIANG DAY (Course content,
Lesson plan)

Bang 2. Ké hoach giang day

Buoi
Hoat dong Hoat dong
hoc Noi dung CDbRMH
, day va hoc danh gia
(2 tiet)
Day: GV thuyét
giang, to chirc hoat
CHUONG 1: dong nhom
. Al (10%0)
TONG QUAN VE Hoc 6 16p: 5
. ) - Duad
HE THONG - Trao do61 nhiing
~ A nhirng cau
THONG TIN van dé chua 1o
) ) . hoi nho cho
QUAN LY hoac chua hiéu .
i di€m cong
1.1 Thoi dai thong trong budi hoc; .
) CO, CO5, . . | - biém danh
1 tin - Ap dung ly thuyét
CO6 , A2 (30%)
1.2 Xu hudng phat va lay vi du thuc ,
. N - TO chuc
trien CNTT tién tuong Ung.
hoat dong
1.3 Cac khai niém co Hoc é nha:
nhom, danh

ban

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cap

trudc ¢ nha.

gia lam vi¢c

nhom




Day: GV thuyét
giang, to chirc hoat
dong nhom

Hoc 6 16p:

- Trao d6i nhiing
van dé chua rd

hoac chua hiéu

Al (10%)
- Pua
nhiing cau

ho1 nhod cho

1.4 Dit liéu va théng 7 diém cong
) trong budi hoc; ,
tin , .| - Diém danh
, CO1 - Ap dung ly thuyét
1.5 H¢ thong , A2 (30%)
, va lay vi du thuc ,
1.6 To chuc N - To chuc
tién tuong Ung.
hoat dong
Hoc & nha:
. nhom, danh
- Lam bai tap vé . .
. gia lam viéc
nha )
_ nhom
- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.
Day: GV thuyét Al (109%0o)
giang va huong - Pua
dan bai tip van nhirng cau
CHUONG 2: HE dung; t6 chirc hoat | hdi nho cho
THONG THONG d6ng nhom diém cong
TIN TRONG TO o Hoc 6 16p: - Piém danh
CHUC ’ - Trao d6i nhiing A2 (30%)
, CO5,CO6 | |, .
2.1 H¢ thong thong van dé€ chua 1o - T6 chuc
tin dua trén may tinh hodc chua hiéu hoat dong
trong budi hoc; nhom, danh

- Ung dung 1am bai
tap van dung theo

nhom

gia lam viéc
nhom

- Lam bai




Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cip

trudc & nha.

tap van
dung trén
16p cho

di€ém cong

Day: GV thuyét

giang va hudng Al (10%)
dan bai tap van - Pua
dung; td chirc hoat nhitng cau
dong nhom hoi nho cho
Hoc & lop: diém cong
- Trao d6i nhiing - Piém danh
van dé chua 1o A2 (30%0)
2.2 Cac thanh phan hozc chua hiéu - T6 chuc
co ban cua hé théng CO2 trong budi hoc; hoat dong
thong tin - Ung dung lam bai | nhém, danh
tap van dung theo | gia lam viéc
nhom nhom
Hoc 6 nha: - Lam bai
-Lambaitap vé | tap van
nha dung trén
- Xem trudc tai 16p cho
liéu GV cung cdp | diém cong
trude ¢ nha.
CHUONG 3: CAC Day: GV thuyét Al (10%)
HE :FH()NG cos gif”mg va huéng - bua
THONG TIN dan bai tap van nhitng cau
DUOI GOC PO €05, €00 dung; t6 chirc hoat | hoi nhé cho
QUAN LY VA RA dong nhom diém cong




QUYET PINH

3.1 Hé théng xir Iy

giao dich

Hoc 6 16p:

- Trao d6i nhiing
van dé chua rd
hodc chua hiéu

trong budi hoc;

- Ung dung lam bai
tap van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cép
trudc ¢ nha.

- Piém danh
A2 (30%)

- T6 chiic
hoat dong
nhém, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén
16p cho

di€m cong

3.2 Hé théng thong

tin quan ly

CO3,
CO5, CO6

Day: GV thuyét
giang va hudng
dan bai tap van
dung; td chirc hoat
dong nhom

Hoc & lop:

- Trao d6i nhirng
van dé chua rd
hodc chua hiéu
trong budi hoc;

- Ung dung 1am bai
tap van dung theo
nhom

Hoc & nha:

- Lam bai tap vé

nha

Al (10%)

- Dua
nhirng cau
héi nhé cho
diém cong

- Piém danh
A2 (30%)

- T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén

16p cho




- Xem trudc tai
liéu GV cung cap

trudc & nha.

di€ém cong

Day: GV thuyét

giang va hudng Al (10%)

dan bai tap van -Pua

dung; td chirc hoat nhitng cau

dong nhom hoi nho cho

Hoc ¢ lop: diém cong

- Trao d6i nhiing - Piém danh

van dé chua 1o A2 (30%0)
33Hethénghio | co3, | M hieu |- T che
ra quyét dinh CO5, CO6 trc?ng buot hoe: _ hoat dong

- Ung dung lam bai | nhém, danh

tap van dung theo | gia lam viéc

nhom nhom

Hoc 6 nha: - Lam bai

- Lam bai tap vé tap van

nha dung trén

- Xem trudc tai 16p cho

lieu GV cung cap | diém cong

trude ¢ nha.
CHUONG 4: CAC Day: GV thuyét Al (10%)
HE THONG giang, xem video |- Pua
THONG TIN UNG va huong din bai | nhirng cdu
DUNG TRONG CO4, | tap van dung; to hoi nhé cho
KINH DOANH CO5, CO6 | chirc hoat dong diém cong

4.1 Hé théng thong

tin tai chinh

nhém
Hoc 6 16p:

- Trao d6i nhiing

- Piém danh
A2 (30%)

- TO chuc




van dé chua rd
hodc chua hiéu
trong budi hoc;

- Ung dung lam bai
tap van dung theo
nhom

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cép

trudc & nha.

hoat dong
nhom, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén
16p cho

di€m cong

4.2 Hé théng thong
tin Marketing

CO4,
CO5, CO6

Day: GV thuyét
giang, Xxem video
va huéng dan bai
tap van dung; to
chuc hoat dong
nhom

Hoc & lop:

- Trao d6i nhirng
van dé chua 1o
hodc chua hiéu
trong budi hoc;

- Ung dung 1am bai
tap van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai

Al (109%0o)

- Dua
nhirng cau
héi nhé cho
diém cong

- Piém danh
A2 (30%)

- T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén
16p cho

di€m cong




liéu GV cung cap

trudc & nha.

Day: GV thuyét
giang, xem video
va huong dan bai
tap van dung; td

chure hoat dong

Al (109%0)
- PDua
nhitng cau

ho1 nhod cho

nhom B
di€ém cong
Hoc 6 16p: ,
, - biém danh
, - Trao do61 nhiing
4.4 H¢ thong thong . A2 (30%)
. van dé chua ro ,
tin san xuat kinh , - To chuc
CO4, hoac chua hiéu
12 doanh , hoat dong
, CO5, COG6 | trong budi hoc;
4.5 H¢ thong thong , . | nhém, danh
. - Ung dung lam bai
tin ngudn nhan lyc gia lam viéc
tap van dung theo )
] nhom
nhom L
- Lam bai
Hoc & nha:
; tap van
- Lam bai tap vé
. dung trén
nha
. 16p cho
- Xem trudc tai B
, di€m cong
licu GV cung cap
trudc ¢ nha.
Day: GV thuyét Al (10%)
4.6 Cac h¢ thong giang, xem video - Pua
thong tin tich hop va huong dan bai | nhiing cau
trong kinh doanh tap van dung; to hoi nho cho
10 CO4

4.7 Cac hé thong
thuong mai di¢n tu

trong kinh doanh

chuc hoat dong
nhém
Hoc 6 lop:

- Trao d6i nhiing

diém cong
- Piém danh
A2 (30%)

- TO chuc




van dé chua rd
hodc chua hiéu
trong budi hoc;

- Ung dung lam bai
tap van dung theo
nhom

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cép

trudc & nha.

hoat dong
nhom, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén
16p cho

di€m cong

11

4.8 Heé théng thong
tin tu dong hoéa van

phong

CO4

Day: GV thuyét
giang, Xxem video
va huéng dan bai
tap van dung; to
chuc hoat dong
nhom

Hoc & lop:

- Trao d6i nhirng
van dé chua 1o
hodc chua hiéu
trong budi hoc;

- Ung dung 1am bai
tap van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai

Al (109%0o)

- Dua
nhirng cau
héi nhé cho
diém cong

- Piém danh
A2 (30%)

- T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom

- Lam bai
tap van
dung trén
16p cho

di€m cong

10




liéu GV cung cap

trudc & nha.

Day: GV thuyét

giang va hudng Al (10%)
dan bai tap van -Pua
CHUONG 5: dung; t0 chirc hoat | nhiing cau
PHAT TRIEN dong nhom hoi nhé cho
CAC HE THONG Hoc 6 16p: diém cong
THONG TIN - Trao d6i nhitng | - Piém danh
TRONG TO van dé chua 1o A2 (30%0)
CHUC hodc chua hiéu - T chic
12 oL trong budi hoc; hoat dong
5.1 Quy trinh phat €05, €08 - Ung dung 1am bai | nhom, danh
trién hé thong thong tap van dung theo | gia lam viéc
tin nhom nhom
5.2 Cac giai phap Hoc 6 nha: - Lam bai
phat trién hé théng - Lam bai tap vé tap van
thong tin nha dung trén
- Xem trudc tai 16p cho
lieu GV cung cap | diém cong
trudc ¢ nha.
5.3 Cac phuong thirc Day: GV thuyét Al (10%)
quan ly qua trinh giang va hudng - Pua
phat trién hé théng dan chu dé thao nhitng cau
thong tin ludn hoéi nho cho
A A CO1, o L
13 |54 Nguyén nhan COS5. CO8 Hoc & 16p: di€m cong

thanh cong va that
bai trong phat trién

hé théng thong tin

- Trao d61 nhiing
van dé chua 1o
hoac chua hiéu

trong budi hoc;

- Piém danh
A2 (30%)
- T6 chure

hoat dong

11




- Lam bai tdp van
dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cip

trudc & nha.

nhdém, danh
gia lam viéc
nhém

- Bao cao

ti€u luan

Day: GV thuyét

1ang va hudn Al (10%
CHUONG 6: g~ s . © ( )
. , dan chu dé thao - Pua
QUAN TRI CAC
. luan nhirng cau
NGUON LUC,
) . Hoc & lop: hoi nho cho
VAN DE AN . .
. i - Trao do61 nhiing di€m cong
TOAN HE . s .
. . van dé chua ro - biém danh
THONG THONG ,
R ; hodc chua hiéu A2 (30%0)
TIN VA KHIA CO1, , .
14 i trong budi hoc; - To chtre
CANH DAO BUC | CO5, CO6
L - Lam bai tdp van | hoat dong
XA HOI
dung nhom, danh
Hoc é nha: gia lam vi¢c
6.1 Quan tri cac .
. ] - Lam bai tap vé nhom, cong
nguon luc hé thong . ,
) nha diém
thong tin trong to o
- Xem trudc tai - Bao cao
chuac ' ) .
licu GV cung cap | ti€u luan
trudc ¢ nha.
6.2 An toan hé thong Day: GV thuyét Al (10%)
thong tin iang va huon - Pua
g ne coL g~ g ‘ g
15 | 6.3 Van dé dao duc dan chu dé thao nhirng cau
CO5, CO6
va x4 hdi lién quan luan héi nhé cho
dén h¢ thong thong Hoc ¢ 16p: di€m cong

12




tin - Trao doi nhiing - Piém danh
van dé chua rd A2 (30%)
hodc chua hiéu - T6 chirc
trong budi hoc; hoat dong
- Lam bai tdp van | nhém, danh
dung gia lam viéc
Hoc ¢ nha: nhom, cong
- Lam bai tap vé diém
nha - Béo cao
- Xem trudc tai tiéu luan
liéu GV cung cép
trudc ¢ nha.
A3 (60%0)
D¢ thi cudi
ky 1a dé thi
bao gdm 2
phan 14 tric
Day: khong nghi¢m va
Hoc & lép: khong | v luan gom
Hoc é nha: cac kién
CO1, ; _ .
, - Lam bai tap vé | thic lién
16 Thi cudi ky CO2, h )
nhha quan dén hé
CO3, CO4

- Xem trudc tai
liéu GV cung cap

trudc ¢ nha

théng thong
tin trong
doanh
nghiép va
cac hé
théng thong
tin chuyén

chtrc ndng.

13




5. PANH GIA MON HOQC (Course assessment)
Béang 3. Phuong phép danh gia

Thanh phan danh gia CPRMH Ty 18 (%)
Al. Qua trinh (tham gia xay
dung bai, bai tap o 16p, bai tap CO5 10%
vé nha)

A2. Viét tiéu ludn nhom, bao cdo
nhom trudce 16p, lam bai tap tai CO1, C02,C03,C04, CO6 30%
16p

A3. Thi cudi ky C01,C02,C0O8,CO4 60%

6. QUY PINH CUA MON HOQC (Course requirements and expectations)
- Du 16p: theo quy dinh ctia nha truong
- Sinh vién doc nghién ctru tai liéu mon hoc do giang vién cung cip
truge mdi budi hoc.

- - Di hoc déu, ding gid, lam bai tap vé nha, tra 161 cac ciu hoi ngén va
bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua trinh 10%
cua sinh vién.

- Lam viéc nhom, lam bai tap trén lop, bao céo tiéu luan duoc tinh vao
diem 30%.

7. TAI LIEU HOC TAP, THAM KHAO

Giao trinh

1. Lé Hoang Viét An, Nguyén Hoang Hai, Phan Thi Hoi, Gido trinh T 6 chirc
hé thong thong tin doanh nghiép, NXB Pdng Nai, 2015

Tai liéu tham khao

1. V& Van Huy, Huynh Ngoc Liéu (2001), “Hé thong théng tin qudn 1y,
NXB Khoa hoc Ky thuat, TP.HCM

14




2. Nguyén Thanh Hung (2015), “Hé thong théng tin qudan 1y, NXB Pai hoc
Quéc Gia TP.HCM
Tran Thi Song Minh (2019), Hé thong théng tin quan Iy, NXB Dai hoc Kinh

té qudc dan, Ha Noi

Truwdéng khoa/ by mon Giang vién bién soan

(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)

15
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